BROKERS GUIDELINES

GENERAL SECURITY REQUIREMENTS

This is the Broker’s Guidelines for Advanced E & S Group security requirements for its Jewelers Block Program.  This is a GUIDELINE to help you and your clients with the Insurance Company’s requirements for the various types of operations.  The requirements can vary depending upon the area of the country in which the risk is located.  For higher metropolitan areas, security requirements may need to be increased and decreased for areas with lower population and crime rates.  The following is our guideline and the minimum security requirements accepted.

UNDERWRITERS’ LABORATORY (U.L.) CERTIFIED ALARM SYSTEMS

On values up to $100,000, it is not mandatory that there be a U.L. Certified Alarm System.  However, it must be an alarm company and system that meets the insurance company’s requirements.  Generally, the insurance company is looking for reputable Alarm Companies using U.L. approved monitoring systems, installation and component parts.  The agent must provide complete details of the system including any U.L. ratings.

Group 1 - Values to $50,000

A. The safe should be a heavily constructed safe with a combination lock with a minimum ½” thick steel construction.  It is required that the safe be partially protected by the alarm system.

B. Minimum Two hold-up buttons.

C. A Premises Burglar Alarm System connected to a Central Station or a Police Station covering all doors, windows and any other opening.


D. If the premises alarm does not provide line security, the alarm wires must be buried underneath the ground or on top of building with a local bell attached to the building along with battery back-up in case of a power failure.

Group 2 - Values from $50,000 to $150,000

A. The Safe should be classified as U.L. listed TL-15 rating or equivalent, with combination lock and either partial protection on the safe or completely protected.  This can be done by all sides of the safe being alarmed or a heat & vibration sensor inside the safe with a proximity alarm protecting the outside.

B. Minimum Two hold-up buttons.

C. A Premises Alarm System protecting all accessible and inaccessible openings, such as door and windows with a beam or ultrasonic, connected to a Central Station, or Police Station and incorporating U.L. approved Line Security feature.  Underwriters may accept long range radio or cellular back-up - submit for approval.

Group 3 - Values from $150,000 to $200,000

A. Minimum U.L. listed TL-30 rated safe with a relocking device.  Safe must be completely protected by the alarm system.  If partially protected (i.e., door contact on the safe only), must submit to company for approval.

B. Minimum Two hold-up buttons.

C. A complete premises U.L. Certified Extent 3 or 2, Grade AA, alarm system connected to a Central or Police Station with line security protecting all accessible and inaccessible openings, walls, ceilings and floors.

Group 4 - Values from $200,000 to $300,000

A. Minimum U.L. listed TL-30 rated safe with a combination and relocking device that is hooked up on a separate circuit from the premises alarm and wired completely to the safe.  Please refer to application for definition of complete protection on page three of the application.  There must be, in addition to this, a U.L. Approved Alarm System Extent 2 or 3, Grade AA, burglar alarm system that incorporates a line security feature. 

B. Minimum 2 Hold-up buttons.  (Suggest an additional portable one to be held by the store manager.)

C. A complete premises alarm system, U.L. Certified, Extent 2, Grade AA, covering all accessible and inaccessible openings, walls, ceilings and floors.  The alarm circuit for the safe should be on a separate circuit, complete protection on the safe and with line security connected to a Central Station or Police connect. 

Group 5 - Values over $300,000 to $500,000

A. Minimum U.L. listed, TRTL15 X 6 rated safe with combination lock protected by a complete burglar alarm system with line security and on a separate circuit from the premises alarm.

B. Minimum 3 Hold-up buttons.

C. A complete premises Alarm System that is U.L. Certified, Extent 2, Grade AA, covering all accessible openings and any walls or ceilings or floors that are not constructed of reinforced concrete.  The alarm circuit on a separate circuit from the safe, with line security connected to a Central Station.

D. Surveillance Camera with recording device in use and on during business hours and continuously aimed at the showroom area.  You are also required to maintain a minimum of seven tapes for a one-week period before reusing the tape over again.

Group 6 - Values from $500,000 - plus

A. Minimum U.L. listed TRTL30 x 6 rated safe with combination lock and relocking device protected completely by a burglar alarm system with line security connected by a separate circuit from the premises alarm.

B. Minimum 3 Hold-up buttons.

C. A complete premises U.L. Certified Extent 2, Grade AA, alarm system connected to a Central Station or, if not available, Police connect, covering all accessible and inaccessible openings including any walls, ceilings and floors that are not constructed of heavy reinforced concrete.

D. Surveillance Camera with recording device in use and on during business hours and continuously aimed at the showroom area.  You are also required to maintain a minimum of seven tapes for a one-week period before reusing the tape over again.

For retail Jewelers in excess of $150,000 in inventory, we suggest a Surveillance Camera as one solution against holdups and shoplifting.  The camera should be focused on the entry door or showroom area with a recording device on and in use during business hours with a minimum of one week's worth of taping providing a back-up system.
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